
 
 

This account summary is a brief outline of the coverages afforded under your insurance policies.  Since it is for informational purposes only, it 
should not be construed to constitute the entire insurance contract.  As your policies may contain additional coverages and restrictions, the exact 
wording should be consulted. 

 

INTERNATIONAL INSURANCE PROGRAM 
November 4, 2006 to November 4, 2008 

THE STATE OF ARIZONA: INTERNATIONAL CLAIMS REPORTING   
ALL COUNTRIES EXCEPT MEXICO 

(For Mexico Auto refer to separate instructions on driver ID Card) 
 
NAMED INSURED: The State of Arizona, and its Departments, Agencies, Boards and 

Commissions of the Arizona Board of Regents, 
Arizona State University, Northern Arizona University 
The University of Arizona, Students while acting on behalf of and/ 
or at the direction of the named insured. 
 

TERRITORY: 
 

Worldwide, excluding the United States and Puerto Rico 

INSURER: 
 

ACE American Insurance Company 

POLICY NUMBER: 
 

PHFD36825856 

POLICY TERM: Two Year Policy Term  
 November 4, 2006 to November 4, 2008 
 

 
ACE USA – U.S. International Claims 
1 Beaver Valley Road, 4 East 
P.O. Box 15394 
Wilmington, Delaware 19850 
 
Toll Free in the U.S. 866 809-0396 ext.6400 
Direct Telephone: 302 476-6400  
Fax: 302 476-6907 
E-mail: USI-FirstNoticeofLoss@ace-ina.com 
(This e-mail address is for new claim reporting only.) 
 
For after hour emergency claim reporting call: 
 
Toll Free in the U.S.: 800 523-9254 
Direct Telephone: 770 810-1130 
 
*For 24-Hour Emergency Medical, Personnel or Travel Assistance: 
 
Outside U.S. call collect: 202 659-7777 
Inside U.S.: 800 766-8206 
 

♦ WHEN REPORTING AN INCIDENT, BE SURE TO FIRST INDICATE THIS IS A 
STATE OF ARIZONA POLICY, AND THEN FURHTER IDENTIFY THE NAME OF 
YOUR AGENCY, BOARD, COMMISSION OR UNIVERSITY UNDER WHICH THE 
INCIDENT SHOULD BE FILED. 
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